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Multi-Faith Prayer and Reflection Spaces and Muslim Prayer Rooms
These spaces provide opportunities for prayer, reflection and quiet moments that can support wellbeing, study, and work. 
Guidelines for Use
Our spaces are available for use for our staff, students, affiliates, and approved visitors of The University. 
· Share the space thoughtfully – It’s a shared environment, so please be mindful of others who may be using it at the same time. 

· Maintain a peaceful atmosphere – Keep voices low and devices silent to help create a calm setting. These rooms are for prayer, reflection, and meditation—not for study, meetings, or general conversation.

· No phone calls or devices – Please refrain from making calls or using devices in the space.

· Leave the space as you found it - Please take any personal items with you and avoid storing items for future use. Items left behind may be removed and taken to the University’s lost property area located within Security. 
Note: If you require specific prayer-related items to be left in spaces, you may submit a written request to the Chaplaincy via email, and they will be considered.

· Ensure safety and comfort – There should be no use of candles, incense, or naked flames. For everyone’s well-being, including those with allergies and sensory needs, please avoid strong scents such as perfumes, sprays, and oils. 

· Be considerate with time – If others are waiting, please support their needs by avoiding occupying the space for extended periods.

· No food and drink – Water is welcome, but please avoid eating or drinking in the room.



· The Chaplaincy will provide spiritual texts and printed materials – If you require a text that isn't available, please submit a request to Chaplaincy. Please do not distribute or leave leaflets or promotional materials in spaces.

· Rest - Sleeping isn’t permitted here, however there may be other areas on campus where you can rest. For example, the Auchmuty Library at Callaghan has sleeping pods.

· Uphold our policies – Please ensure you are always adhering to the University's Codes of Conduct. You can view the Student Code of Conduct and the Staff Code of Conduct on our Policies page.
Muslim Prayer Rooms
To support the Salat (prayer) needs of our Muslim staff and students, some multi-faith spaces include facilities for Wudu (ritual washing) and room dividers for privacy. At our Callaghan campus, we also provide a dedicated Muslim prayer room designed to meet all requirements of Salat, including accommodating obligatory prayer times throughout the day, Salat al-Jama'ah (congregational prayer), separate spaces for brothers and sisters, and Wudu facilities. This room is located in L-255 within Auchmuty Library.
Muslim staff and students are welcome to use any Multi-Faith Prayer and Reflection Space, however where a dedicated Muslim Prayer room is available we encourage its use to help reduce demand on shared spaces and ensure comfortable access for everyone. 
Contacts
In an emergency, phone 000 first and then alert Campus Security.
Are you safe?
·    If you are in immediate danger, or in an emergency, first call police, ambulance or fire services on Triple Zero (000).
·    If you are on any of our campuses and need help, you can also call Campus Security at Callaghan, Newcastle City, Central Coast and Sydney campuses: +61 2 4921 5888. 
·    Visit help on campus for more information.
Further Support Contact Information
· Student Wellbeing: Call 02 4921 6622 
· After Hours support line: Call 1300 653 007
· Staff Health & Wellbeing: Call 02 4033 9999 or email staffcare@newcastle.edu.au 
· Staff Employee Assistant Program (EAP): Call NewPsych on 02 4926 5005, or email them at reception@newpsych.com.au
· Lifeline: Call 13 11 14 
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