
Credit Card Surcharge Fees

From 4 March 2024, for any payments made to tuition fees and other non-tuition charges using a debit or credit card, a surcharge fee will apply. 

The University seeks to minimise fees incured by students and customers wherever possible and ensures fee-free options are available.

Payment What to do Additional Fees (from 4 March)
Xetta payment 1. Log into https://payments.newcastle.edu.au/Web/menu Surcharge applies

Credit/Debit Card 2. Select 'Student Payments' Domestic cards:

3. Select 'Tuition Fees and Charges' Visa Credit – 0.86%

4. Follow the prompts Visa Debit – 0.22%

Mastercard Credit - 0.73%

Mastercard Debit - 0.22%

International cards:

Visa and Mastercard – 2.1%

Contact your bank or financial institution to make this payment from your 
cheque, savings, debit, credit card account or transaction account

No additional fees.

BPAY details are:

Biller code: 41459

Reference number: as detailed on the invoice

Transfer time: 4 working days for payments to appear on your fee 
statement.

Flywire International payments can be made using Flywire.

1. Go to https://payment.flywire.com/pay/payment 

2. Enter 'The University of Newcastle" in the dropdown menu under 'I 
want to pay'.

3. Follow the prompts.

Transfer time: 2-3 business days for funds to transfer from your overseas 
bank account to Flywire, then 1 - 2 business days for the funds to reach 
the University from Flywire.

Pay in person at any Post Office

1. Post billpay barcode is detailed on the invoice

2. With EFTPOS, cash, debit card and credit card (Visa, Mastercard).

The introduction of surcharge will help to support the long-term financial sustainability of the University by recouping or reducing costs associated with 
credit card fees. 

Refer to www.flywire.com

Pay in person

BPAY

No additional fees.
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