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University of Newcastle Survey Register 

 
Survey Timing Process Reporting 

Graduate Outcomes Survey (GOS) 
A national survey administered to all Australian 
university graduates, 4 months after completing their 
program.  

The survey identifies graduate satisfaction with their 
completed studies (overall satisfaction, good teaching 
and generic skills), as well as including course 
experience and destination components, and provides 
information on employment and income.  

Conducted in May and November each year. 

 
Administered externally by the Social Research 
Centre (SRC). 

National reports are produced and each university 
receives its own data and a sector (Universities 
Australia) national data set.  

UON data is provided in September and Sector 
Data is provided in the following January. Data files 
received includes the May data and the previous 
year’s November data.  

For example in 2019 the sector data provided in 
January included results from November 2017 and 
May 2018.  

 

GOS Longitudinal Survey (GOS-L) 
Externally administered by SRC to graduates 3 years 
after completing the GOS who agreed to participate.  

. 

Conducted annually in February/March Externally administered online by SRC Data and an interactive sector report is provided by 
SRC in August.  

Student Experience Survey (SES)  
To gather student feedback on perceived quality of 
individual programs. 

National survey of all undergraduate and 
postgraduate programs, surveyed each 
year in in August. 

Only first and final year populations are 
benchmarked against sector. 

. 

SPP notifies HoS, program conveners, executive 
officers and course co-ordinators of an impending 
SES. 

SPP and Faculties collaborate to encourage 
students to complete the survey, through email, 
blackboard, website, posters and in class 
notification.  

National reports are produced and each university 
receives its own data and a sector (Universities 
Australia) national data set.  

SES institutional data is provided the following 
January while sector results are normally 
distributed in April the follow year. For example in 
April 2019 the August 2018 sector data is provided.  

Individual Program and a university summary 
report are prepared by SPP.  

JMP Clinical Experience   
To gather student perceptions of their experiences of 
JMP clinical placements. This survey replaces the SFC 
and SFT for these courses  

Surveyed every time they JMP clinical 
placements are offered. 

The JMP Clinical Placement surveys run similarly 
to Student Feedback on WiL surveys, with 
questions tailored to the unique demands of the 
JMP. 

SPP produces a PowerBI report  

JMP Experience Survey 
To gather student perceptions of their experiences of 
individual courses relating to the JMP program. 

 

Surveyed every time JMP courses are 
offered. Run each semester similar to the CES SPP produces a PowerBI report for JMP 

coordinators 

JMP ESMS 
To gather student perceptions of their experiences of 
individual courses relating to the ESMS component of 
the JMP program. 

Surveyed twice a year Administered by SPP 

SPP produces a PowerBI report for JMP 
coordinators 
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Course Experience Survey (Unique 
Delivery) 
To gather student perceptions of their experiences 
during Placement/WIL courses (with 4 or more weeks of 
placement), Honours/major project courses, 
overseas/out of area experiences. Run as an alternative 
to the CES in these courses. 

Conducted each semester. Timing generally 
aligns with the CES, however the survey can 
be arranged by specific requirements. 

Based on the CES, however developed in 
collaboration with Schools, Program Convenors, 
and individual course coordinators to suit the 
unique needs of these courses. 

Quantitative and Comments reports are produced 
and provided in a PowerBI report.  

Course Experience Survey (CES) 
To gather student perceptions of their experiences of 
individual courses and associated teaching staff 
(including lecturers, tutors, lab demonstrators etc). 

This includes onshore and offshore semester, trimester 
and winter/summer courses.  

 

All UON courses are surveyed every time 
they are offered. 

*Courses that are included in the JMP or 
PES surveys are excluded from the CES 

SPP notifies HoS, executive officers, course 
coordinators and program conveners of an 
impending CES survey. 

SPP follows a prescribed series of promotional 
activities to encourage students to complete the 
survey, including email, blackboard, website, digital 
signage, social media and in class notifications.  

Students can access their surveys via a link 
from an email, the MyUON student portal and 
from Blackboard. 

CES quantitative and qualitative reports are 
available on the SPP – Course Feedback 
SharePiont site.   

 

Course & Teacher Details 
Confirmation Survey  
To confirm and/or adjust the teachers listed in each 
course subject to the CES.  

There is currently no alternative way to access accurate 
records for teaching allocations at this time 

 

Conducted for all courses subject to the CES, 
after the Census date of each term.  

SPP administers this survey to all Course 
Coordinators subject to the CES 

SPP uses this data to develop the list of teaching 
staff used in the CES for each course 

Student Feedback on the University 
of Newcastle (SFUN) 
To gather student feedback on university services, 
systems and facilities.  

The SFUN was last run in 2019 

SPP design the survey content and format in 
consultation with stakeholders. 

SPP notifies service directors, HoS, course co-
ordinators and program conveners of an impending 
SFUN survey. 

SPP, Faculties and others collaborate to 
encourage students to complete the survey, 
through email, blackboard, website, posters and in 
class notification. 

Reports are prepared by SPP  

Orientation Surveys 
To gather student perceptions of their experiences 
during orientation.  

Separate Undergraduate and Postgraduate surveys. 

 

Undergraduate: each semester  

Postgraduate: each trimester and semester  

 

Administered to all commencing domestic and 
international onshore students. 

 

Reports prepared by SPP distributed to Access 
and Transition (Student Central) and Marketing. 

NUPREP Course Surveys Run each Semester  Administered to all students enrolled in a NUPREP 
course (including NUPREP Plus students) Reports provided to NUPREP Coordinators 
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To gather student perceptions of their NUPREP course 
and overall teaching staff 
 

NUPREP Plus 
To gather student perceptions of their NUPREP Plus 
Program including orientation activities, transition 
activities and academic experts. 

 

Run each Semester  Administered to all NUPREP Plus students Reports provided to NUPREP Coordinators 

Student Healthy Lifestyle Survey 
To gather student perceptions regarding: 

• health habits (e.g. eating habits, smoking status, 
physical activity levels, alcohol and other drug use, 
sexual behaviours and sleeping patterns) 

• health status (e.g. weight, mental health) 

Run every second year from 2017 for all 
domestic and international onshore UON 
students. 

Currently conducted as a research project by 
the School of Health Sciences.  

The survey is subject to ethics approval. SPP reports data to the School of Health Sciences. 

HEIMS Industry Engagement 
Submission  
The HEIMS survey was developed as a means of 
capturing data to satisfy the HEIMS data submission 
requirement that is to be uploaded each term. As a 
secondary requirement, Research Services have 
leveraged this process to capture the nature of industry 
connections and collaboration occurring in the HDR 
space (including ERA submissions). 

There are 2 submission rounds each year. 
Currently conducted as a survey by SPP. SPP 
liaise with the Dean of Graduates to design the 
survey content and format.  

SPP produces report for the Dean of Graduates 

Staff Survey - Your Voice 
To identify staff perceptions of the university. 

 

Conducted on request by HRs Conducted online by the Your Voice Project, 
Macquarie University.   

Reports are prepared by SPP. All qualitative 
feedback is read, triaged, de-identified and 
categorised for reporting to the Vice Chancellor. 

 

Staff Survey – Change Process 
To identify the perceptions of staff on the University of 
Newcastle Change Processes  

 

Conducted on request by HRS Administered to all staff from the School,/Unit 
affected by a Change Process SPP produces report for HRS 

Elections 
Student and Staff committee elections are managed by 
Council Services 

 

Conducted regularly by Council Services  

Includes: 
• Academic Senate 
• Student Elections 
• Council 
• Student body Elections 
• Faculty Boards 

Entire process is managed and reported by 
Council Services 
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