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NUmates Student Buddy Guide 

 

The NUmates buddy program will assist international students make connections with members of 
the University and our local communities. 

The support you receive from your buddy might be as simple as online check-ins a couple of times a 
week, or you may want more.  You might prefer face-to-face catch ups at a café for a coffee or lunch, 
or you might wish to go to a movie.  Not every activity needs to cost money – there are lots of free 
activities like trips to the beach or a park, and museum and galleries are free also. 

Read the buddy profiles to find out about them.  You will see the kind of support they are able to 
offer and when they are available to meet with you.  Based on this information you can then decide 
which buddy is the best match for you.  You and your NUmates buddy can then negotiate what 
activities you will do together. 

Students have asked “Can I have more than one Buddy?”  Yes!  If you feel you want more contact 
and to do more activities, reach out to more than one Buddy.  They may also have other student 
buddies and can potentially introduce you to each other to get you more connected. 

Buddies are people who are offering you a local connection and their friendship and we hope you 
will take up this opportunity to make your summer enjoyable and memorable.  

 

This Guide contains information on: 

- Privacy and security 

- Expectations and behaviour 

- About your Buddy 

- Communicating with your Buddy 

- App support services 

 

 

Privacy and security 

The NUmates program is supported by an app which helps students and buddies connect in a secure 
online platform.  The software lets buddies and students communicate online without exchanging 
personal contact details. 

The app also assists both face-to-face and online connection through in-built chat and video 
functionality. These features allow you and your buddy to get to know each other before you meet 
up face-to-face (if you choose to).  After this you can decide if you will share other contact details. 

It is a deliberate design feature of the app that students reach out to buddies, and not the reverse.  
The control is always in the hands of the student. 

There is the capability for a buddy to organise a Group Session.  All students registered on the app 
will receive an invitation to a Group Session which you can accept or decline. 
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Expectations and behaviour 

As NUmates is a program to establish connections between international students and volunteers, its 
success will depend on the expectations and behaviour of participants – we hope this will be an 
enjoyable and rewarding experience for both of you. 

The NUmates program expects all participants, both students and NUmate buddies, will abide by the 
University of Newcastle’s Code of Conduct. 

If you have any concerns about any communication from a buddy or any other student’s behaviour, 
please report it to the Associate Director Student Engagement - Jodie.Davis@newcastle.edu.au 

You can also report any inappropriate activity or anything else that is of concern using the ‘Report a 
Message’ functionality or by using the in-app live chat functionality.  The Vygo team will forward 
your report to the University for action. 

 

Responding to messages and requests 

We ask that all buddies respond to messages in a timely manner – it’s polite and will help your buddy 
plan their schedule.  It’s also important you let your buddy know if are going to be late to a catch-up. 

 

Cultural differences 

Buddies want to make you as happy as possible but may not understand your culture.  They know 
that there may be cultural differences and will try not to make ‘mistakes’ that could make you 
uncomfortable or offend you. 

If you and your buddy organise to have a meal together please let them know in advance if you have 
dietary requirements or sensitivities around alcohol.  It will help your Buddy plan your activity better. 

 
 

About your Buddy 

A buddy profile is made up of a bio, a profile photo and availabilities.  It will probably also indicate if 
the Buddy is located in Sydney, Central Coast or Newcastle. 

Each buddy’s bio will provide information about themselves to help you decide if you think they may 
be a good match as a buddy for you.     

We have asked that the buddies to include what support and activities they can offer you so that you 
can see if what you want matches their capability.  Some may have lots of available time and be open 
to discussion with you and some may have detailed what they can offer you: 

• Check-ins - eg a call or text or message a couple of times a week.  
• Activities - eg trip to the beach or excursions to local attractions, cafés or movies. 
• Family Connection - eg share a meal or holiday activities with a family. 

This will be different for each Buddy. 

https://www.newcastle.edu.au/__data/assets/pdf_file/0006/93561/Code-of-Conduct-June-2017.pdf
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Buddy Availability 

All the registered buddies include their availability information so you know when they may be able 
to book a catch-up with you. 

You can still reach out to your buddy outside their availability times, just remember that it might take 
them longer to reply to you. 

Your buddy may have days and times that are more suited to some activities/support than others.  
As an example, their availability from Monday to Friday may be different to weekends, or they may 
be able to respond to chats at any time but have specific timeslots when they can meet up with you. 

Buddies can also change their availabilities according to what is happening in their life, so it is good 
to check if their availabilities have changed.  

 

 

Communicating with your buddy 

You can use the app it to chat, book catch-ups (online or face-to-face), and even make video calls, 
and it is recommended that communications be via the app. 

As mentioned previously, it is a security feature that students reach out to buddies, and not the 
reverse, however buddies can create Group Sessions.  These are activities that all NUmate students 
will receive invitations to, and you then choose to accept or decline. 

 

Messages and chats 

Messaging in the app starts when you send the first message or request a session and the message 
will then appear in your buddy’s inbox.  We have asked they respond to you as soon as they are able 
so you can both plan your time. 

You must be logged in to your Vygo account to read, send or delete messages.  Check the Vygo tip 
sheet – How do I read, send and remove messages?  

It’s simple to arrange a catch up with your student buddy too – just three simple steps.  If the 
suggested time isn’t convenient you can reschedule in the app.  The tip sheet How do I respond to a 
session request?  runs you through the steps. 

 

 

App support services  

The Vygo Help Centre can assist with a range of issues related to the app.  You can chat or email and 
there are a range of ‘How To’ and other tip sheets on most topics in the Help Centre as well. 

https://help.vygoapp.com/en/articles/4121682-how-do-i-read-send-and-remove-messages
https://help.vygoapp.com/en/articles/1520896-how-do-i-respond-to-a-session-request
https://help.vygoapp.com/en/articles/1520896-how-do-i-respond-to-a-session-request
https://help.vygoapp.com/en/

