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Reviewed by
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[
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Project Title

Please answer the following questions in the space provided (Part G2);
The aims of the research are clearly identified
Yes
The research proposal is well designed and methodologically sound
Yes
The research proposal is supported by an appropriate literature review or justification
Yes
The research procedures are appropriate to the aims of the research
Yes
The proposed study sample is appropriate
Yes, although not all physiotherapists working in primary care treat sports injuries (eg paediatric
and neurological physiotherapists) so may not be able to make informed comments
If the research is conducted according to the protocol, it is expected to yield valid and useful data
Yes
The researcher(s) has the necessary expertise to conduct the research and perform the
procedures/techniques required by the research
Yes
Where relevant, all methodological issues have been resolved to the satisfaction of the peer
reviewer(s)
Further comments if required
Consideration could be given to expanding the aims and interview questions to include discussion
as to the desirability of physiotherapists having prescribing rights for medications used in managing
sports injuries (eg NSAIDs). As briefly noted in the ethics application, prescribing in physiotherapy
is a live topic and may generate a second paper of interest.
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Human Research Ethics Approval: [removed]
Response to Amendments and Conditions
1. Amendment to the Information Statement
• Requested amendments have been made to the attached Information Statement
(highlighted in yellow).
2. Managing research under COVID-19 restrictions
• All references to face-to-face interviews have been removed from the attached
documents.
• Difficulty in reaching potential study participants is predicted due to the
restrictions on face-to-face contact. Thus, an additional section has been added to
the ‘Recruitment’ document, detailing text to be used in any study advertisement.
The researchers propose advertising the study through the University’s electronic
media channels, Facebook and LinkedIn.
• The researchers acknowledge the increased pressures and demands on the Health
System at this time; participants will be offered a $20 Coles/Myer gift voucher as
reimbursement for their time, provided upon completion of the interview and
administered through the School of [removed] standard financial procedures. A
statement about this has been added to the Participant Information Statement
(highlighted in yellow).

Recruitment Conversation Script
Hello XXXXX, my name is [removed], I am a pharmacist and PhD candidate at the University of
Newcastle. Along with a team of researchers from the University, I am conducting a study [removed]
We are interested in speaking with AHPRA-registered pharmacists or physiotherapists who work at
least one shift per week in a primary care setting.
We are conducting this study because Australian research has not previously described pharmacists’
and physiotherapists’ perspectives about sports pharmacy, even though pharmacists are at times
called upon to provide advice to consumers and athletes. The research aims to explore participants’
perspectives about sports pharmacy, and data will inform the development of professional
guidelines, or a new competency framework for sports pharmacy.
If you are interested in taking part in the study, your input will involve participating in an interview
of approximately 35 minutes’ duration.

In-person: Here are some copies of the Participant Information Statement which contains further
information about the study for yourself and your colleagues. My contact details are included on the
last page should you be interested in participating in the research. If you would like to provide an
email address, I can forward you an electronic copy of the Participant Information Statement that
you can read, or pass on to fellow pharmacists/physiotherapists whom you think could be interested
in the research.

Telephone: If you think you might be interested in participating in the research, and would like to
provide an email address, I can forward you the Participant Information Statement, which contains
further information about the study. We invite you to pass on the study information to any fellow
pharmacists/physiotherapists whom you think could be interested in the research.

Do you have any questions about the study?

Thank you for your time.

Recruitment Email Transcript
Dear XXXXX,
[removed]
We would like to request your input into a study being conducted by pharmacist/ PhD candidate
[removed] and a team of researchers, at the University of Newcastle, New South Wales. We would
like to speak with AHPRA-registered pharmacists or physiotherapists who work at least one shift per
week in a primary care setting.
The research aims to explore pharmacists’ and physiotherapists’ perspectives about sports
pharmacy.
Your input will involve participating in an interview of approximately 35 minutes’ duration. Please
read the attached Information Statement for further information or you can contact the team via
reply email [removed]. You will receive a follow-up telephone call in one week to respond to any
questions.
Thank you for your interest in the research.
Kind regards,

[removed]
The University of Newcastle
University Drive, Callaghan NSW 2308
M: [removed]
T: [removed]
E: [removed]

Text to be used in Advertisement via Facebook, LinkedIn and/or the University’s Electronic
Media Channels

Are you an AHPRA-registered pharmacist or physiotherapist and interested in contributing to
research in the field of sports medicine?
Researchers are seeking volunteers to help them explore pharmacists’ and physiotherapists’
perspectives about sports pharmacy through interviews.
Please click the link to the Information Statement for further information, or you can contact the
team via reply email [removed]or telephone [removed].

Follow-Up Recruitment Phone Call Transcript
Hello XXXXX, my name is [removed], I am a pharmacist and PhD candidate at the University of
Newcastle. Along with a team of researchers from the University, I am conducting a study
[removed].
Last week I forwarded an email to your [pharmacy/physiotherapy] practice inviting you to
participate in a study about the concept of sports pharmacy.
I’m calling to confirm that you received the Invitation, and whether you have any questions relating
to the research that I may be able to answer.

a) If the pharmacist/physiotherapist indicates he/she is interested in participating in the
research, a suitable time/location for the interview may be agreed upon during this
telephone call. For face-to-face interviews, consent forms will be provided for signing before
the start of interviews; for telephone/video interviews, signed consent forms will be collected
via email.

b) If the pharmacist/physiotherapist does not indicate an intention to participate in the
research:
If you would like any further information about the study, please don’t hesitate to contact me via
the contact details provided in the initial email.
Thank you again for your time.

Information Statement

[deleted]
[deleted]
The University of Newcastle
University Drive, Callaghan NSW 2308
[deleted]
[deleted]

Information Statement for the Research Project:
[title deleted]

Document Version 2; dated [deleted]
You are invited to participate in the research project identified above which is being conducted by [deleted]
(PhD Candidate) from the School of [deleted]at the University of Newcastle.
The research is part of [deleted] studies at the University of Newcastle, supervised by [deleted] (Chief
Investigator) from the School of [deleted].
The Research Team
[deleted]

Why is the research being done?
Sports pharmacy is an emerging field that includes management and prevention of injury, and advice
about medicines. Although sports-related injuries in primary care are often managed by physiotherapists,
consumers can seek advice and purchase products and Over-The-Counter medicines from community
pharmacists. This study aims to explore perceptions of pharmacists and physiotherapists in rural/remote
and urban areas about current and potential roles in sports pharmacy, to provide insight into barriers to,
and facilitators of, pharmacist input.
What would you be asked to do?
You have been chosen to receive the study information because you are a pharmacist or physiotherapist
practicing in a primary care setting, at a location within the designated study area; practices were
identified via a Google search. Alternatively, you may have followed the link on an electronic Study
Advertisement. You would be asked to take part in an interview of approximately 35 minutes’ duration, or
to pass the study information on to fellow primary care pharmacists or physiotherapists who may be
interested in participating in the research. Video or telephone interviews will be conducted, recorded and
analysed by [deleted].

What choice do you have?
Participation in this research is entirely voluntary. Only those people who give their informed consent will
be included in the project. You may withdraw from the project at any time (prior to the commencement of
analysis) without giving a reason. If you would like to review the transcript please contact [deleted] within
two weeks of the interview.
How much time will it take?
The interview should take approximately 30 minutes.
What are the risks and benefits of participating?
Your participation may help to identify and define a new potential area of advanced or specialised
pharmacy practice. Although we don’t anticipate any risks, there is a slight chance the interview questions
may provoke emotions around workplace practices. If this occurs, the interview can be terminated at your
request, and you are encouraged to contact your workplace counsellor.
Participants will be offered a $20 Coles/Myer gift voucher as reimbursement for their time, provided upon
completion of the interview.
How will the information collected be used and stored?
Non-identifiable data will be presented in a thesis and may be reported in papers for scientific journals or
conference proceedings. Individual participants or data pertaining to specific practices will not be identified
in any reports arising from the project. A summary of the results will be emailed to each participant.
Data will be retained securely for a minimum period of 5 years from completion of the research and
managed/stored in accordance with the University’s Research Data and Materials Management
Guideline (see https://policies.newcastle.edu.au/document/view-current.php?id=72) or any
successor Guideline, and applicable University of Newcastle policy provisions (as amended from time to
time). Access to any identifiable data will be limited to members of the research team, unless you have
consented otherwise, except if required by law.
What do you need to do to participate?
Please read this Information Statement and be sure you understand its contents before you consent to
participate.
Thank you for your interest in my study. If you would like to participate or to obtain further information,
please contact [deleted].

[deleted]

Complaints about this research
This project has been approved by the University’s Human Research Ethics Committee, Approval No.
[deleted]

Should you have concerns about your rights as a participant in this research, or you have a complaint
about the manner in which the research is conducted, it may be given to the researcher, or, if an
independent person is preferred, to the Human Research Ethics Officer, Research & Innovation Services,
The University of Newcastle, University Drive, Callaghan NSW 2308, Australia, telephone (02) 4921 6333,
email Human-Ethics@newcastle.edu.au.

Consent Form

[deleted]
[deleted]
The University of Newcastle
University Drive, Callaghan NSW 2308
[deleted]
[deleted]

Consent Form for the Research Project:
[deleted]
[deleted]
[deleted]
[deleted]
[deleted]

Document Version 1; dated [deleted]

I agree to participate in the above research project and give my consent freely.
I understand that the project will be conducted as described in the Information Statement, a copy of which
I have retained.
I understand I can withdraw from the project at any time (up to the point of analysis), and do not have to
give any reason for withdrawing.
I consent to participating in an interview and having it recorded.
I understand that my personal information will remain confidential to the researchers, except as required
by law.
I have had the opportunity to have questions answered to my satisfaction.

Print Name: ___________________________________________________________________
Telephone Number (for arranging and/or conducting the interview): ____________________
If you would like to receive a summary of the study results, please provide your Email Address below:
__________________________________________________________________________________
Signature: ____________________________________ Date: _________________________

Revised - [deleted]
Physio/Pharmacist Interview Guide
Demographic data/Ice-breaker questions
•
•
•

+/- 3 minutes

[deleted]
[deleted]
[deleted]

Current roles in sports-related health
•
•

8-10 mins

[deleted]
[deleted]

Future roles in sports pharmacy
•
•
•

8- 10 mins

[deleted]
[deleted]
[deleted]

A Model for delivering sports pharmacy
•
•

+/- 5 mins

[deleted]
[deleted]

Physiotherapist-prescribed analgesia
•

+/- 5 mins

[deleted]

Concluding the interview

1-2 mins

Sports pharmacy is a broad term; is there anything also you would like to add to our conversation?
Would you like to ask me any questions before we conclude the interview?
Thank you for your time and considered responses.
PhaRIA:

Field notes:

