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NUmates Buddy Guide 

 

The NUmates buddy program aims to mitigate the isolation some international students may 
experience by helping them connect with members of the University and our local communities. 

Support from buddies can be as simple as online check-ins a couple of times a week, a face-to-face 
catch up at a café for a coffee or a lunch, or free activities like trip to the beach or park, museum or a 
gallery.  You and your buddy may decide to take in a movie and some staff have already indicated 
they will invite their student buddy to Christmas lunch with their family.  The level of support you 
offer is up to you, and the activities you undertake are agreed by both you and your NUmates buddy. 

If you would like to offer friendship and a local connection to students, we welcome you to NUmates 
and thank you for supporting a University of Newcastle international student.  

 

This Guide contains information on: 

- Privacy and security 

- Expectations and behaviour 

- How to become a NUmates Buddy (in five easy steps) 

- Communicating with your student buddy 

- FAQs and app/Vygo support services 

 

 

Privacy and security 

The NUmates program is supported by an app which helps the students and their buddies connect in 
a secure online platform. 

The software enables buddies and students to communicate safely and meaningfully online, without 
exchanging personal details, and it facilitates both face-to-face and online connection through in-
built chat and video functionality. This enables you and your buddy to get to know each other before 
you meet up face-to-face (if you choose to), and you can then decide if you will share other contact 
details.  It is recommended that communications be via the app. 

When you register as a buddy you will be asked for your phone number and your residential address.  
Please note that this information is accessible by the app administrators only and is not shared to 
any of the users (either students or other buddies).  Your private details remain private. 

It is a deliberate design feature of the app that students reach out to buddies, and not the reverse.  
The control is always in the hands of the student, however there is the capability for a buddy to 
suggest a Group Session, and all students registered on the app will receive an invitation (which they 
can then accept or decline).  You’ll find more information on Group Sessions in the section on 
Communicating with your student buddy. 
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Expectations and behaviour 

As NUmates is a program to establish connections between international students and volunteers, its 
success will depend on the expectations and behaviour of participants – we hope this will be an 
enjoyable and rewarding experience for both of you. 

The NUmates program expects all participants, both students and NUmate buddies, will abide by the 
University of Newcastle’s Code of Conduct. 

 

Responding to messages and requests 

It goes without saying that all buddies should respond to messages in a timely manner – it will assist 
students feel connected if they can rely on your response.  Mentioning times that you may not be 
able to respond will assist mitigate this, and there’s information on setting your availabilities in the 
next section of the Guide under Your Availability. 

NUmate buddies are helping to support students at a time they may feel isolated, however as a 
buddy you are not expected to be on-call 24/7.  Again, providing realistic contact times via My 
Availability will allow students to set their expectations. 

The app has an Escalation Pathway system in place which expedites any critical incidents and 
situations to the University for action.  You can report inappropriate activity or anything else that is 
of concern using the ‘Report a Message’ functionality or you can contact the Vygo Student Success 
team using the in-app live chat functionality.  Obviously if you encounter an emergency, or if your 
safety is threatened, immediately contact local police or emergency services. 

If you have any concerns about a students’ communications or their behaviour please report it to 
Jodie Davis, Associate Director Student Engagement - Jodie.Davis@newcastle.edu.au 

 

Cultural differences 

Most international students are interested in cultural exchange however there are a cultural 
differences that could potentially make your student buddy uncomfortable, or even insult them. 

Australians are known for our relaxed attitudes, and our familiarity, so please be aware of 
inappropriate or unwanted physical contact (such as hugging). 

Aussies are also known for joking and larrikinism, so please be aware of any potentially insensitive 
language or behaviour to religious, ethnic or cultural beliefs. 

If you and your student buddy have a meal together, bear in mind any dietary requirements and any 
sensitivities around alcohol – many students may make mention of this in the information they share 
about themselves. 

If you are going to be late to a catch-up, please let your NUmate buddy know.  N.B. as some 
countries place different importance on timeliness to Australians, this advice has been emphasised 
to the students also. 

 

  

https://www.newcastle.edu.au/__data/assets/pdf_file/0006/93561/Code-of-Conduct-June-2017.pdf


NUmates Buddy Guide  Page 3 of 5 

How to become a NUmates Buddy 

1. Go to Vygo or search and download 'Vygo' in the App Store 

2. Select 'Register Now' 

3. Complete the Registration Form 

Information on how to register is below. 

4. Create your Buddy Profile 

Information on how to create your profile is below. 

5. Click and Join the NUmates buddy program! 

 

 

Complete the Registration Form 

 

 

 

Select 'The University of Newcastle' then select ‘continue 
registering’ 

Select 'Provide Support' 

 

 

 

 
Enter your preferred email address – notifications from 
students wanting to contact you will come to this address 

 

 
Select 'Register' 

 

 

You can change your details too – there’s a tip sheet to help you update, edit or delete your account. 

 

Create your Buddy Profile 

Your Buddy Profile is made up of your bio, your profile photo and your availabilities. 

Please include your location (Sydney, Central Coast or Newcastle) as this is important for the 
students to know from the outset.  You may wish to include this in your bio or in your availabilities. 

https://web.vygoapp.com/
https://help.vygoapp.com/en/collections/2466241-your-account
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Your Bio 

This helps the students feel more confident to approach you if you can include a range of 
information in your profile.  Profiles have a character limit of 800 characters (that’s approximately 
two paragraphs) so you can include a decent amount of information. 

Tell the students about yourself and details of your family, if you have pets, what your job is/where 
you work, hobbies and interests… anything that will help them get a sense of you (and your family).  
The app has already captured your name and any languages spoken, so you don’t need to include 
these in your profile. 

Also tell them what support you can offer – and be specific – the word “support” means different 
things to different people.  If you detail the type of support and connection can you provide, the 
students will be able to see if their needs and your capability will match. 

You can keep it simple and open to discussion with the student, or you may prefer to detail the type 
of support you can offer: 

• Check-ins - eg a call or text or message a couple of times a week.  
• Activities - eg trip to the beach or excursions to local attractions, cafés or movies. 
• Family Connection - eg share a meal or holiday activities with a family. 

This section should give the students a sense of your personality, so you may want to include emojis.  
Press Windows + ; (semi-colon) if you're using Windows,  or Command + Control + Space for Mac. 
 
Your Profile Picture 

Based on their experience the team at Vygo recommend: 

• Use a headshot and fill the frame and take care to make sure you look welcoming in the shot. 
• If your face is obscured or small/far away in your picture, students will be more hesitant to 

reach out to you….and they’ll need to be able to recognise you when (if) you meet up.  
• Clean lighting and a background that contrasts your complexion help make a great headshot.   
• Selfies are great but may not give you the result you want so you might consider asking 

someone else to take the photo.  
• A smile makes you look approachable, friendly and welcoming.  

 
Your Availability 

This information helps students know when they may be able to book a catch-up with you.  Setting 
your availability doesn't stop students from reaching out to you, but it lets them know good times to 
request a catch-up with you. 

You have up to 800 characters in this section, so you can use this space to include lots of information.  

Outline the days and times that are more suited to some activities/support than other as an 
example, your availability Monday to Friday may be different to weekends. 

E.g. Mon to Fri after 5 pm or Sat afternoon and all day Sunday are best for our family… 

You may also have different availabilities for face-to-face meetings versus online catch-ups so useful 
to include this in your availability.  

E.g. Face-to-face catch-ups: Thurs, 1.00pm - 4.00pm 
        Online meetings: Mon - Wed 3.00pm - 5.00pm 

You might respond to chats at any time but have specific timeslots when you can meet with students 
– this will help manage expectations for the students. 

Also, if your availabilities change please update your availabilities so the students don’t feel they are 
being ignored.  Vygo has a great tip sheet on How do I operate my availability status? 

https://help.vygoapp.com/en/articles/3659229-how-does-a-mentor-tutor-operate-their-availability-status
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Communicating with your student buddy 

It’s easy to manage your relationship with your student buddy through the app. Everything is online 
and in one place and you can use it to chat, book catch-ups (online or face-to-face), and even make 
video calls, all in app. 

As mentioned previously, it is a deliberate app feature that students reach out to buddies, and not 
the reverse.  The control is always in the hands of the student.  When a student reaches out to you, 
you’ll get an email notification there’s a message for you in the app.  We ask that you respond as 
soon as you are able to minimise any concern the student may feel. 

As a buddy you are able to create Group Sessions.  Group Sessions enable you to propose an activity 
and an invitation for your proposed event/activity is sent to all NUmate students.  The student 
buddies then have the choice to accept or decline. 

Group Sessions are very easy to set up and Vygo has provided a tip sheet to walk you through the 
three simple steps. 

 

 

Messages and chats 

Messaging in the app starts when a student sends the first message or requests a session. The 
message will then appear in your inbox. You must be logged in to your Vygo account to read, send or 
delete messages.  Vygo tip sheet – How do I read, send and remove messages?  

It’s simple to arrange a catch up with your student buddy too – just three simple steps.  If the 
suggested time isn’t convenient you can reschedule in the app.  The tip sheet How do I respond to a 
session request?  runs you through the steps. 

 

 

FAQs and app/Vygo support services  

The Vygo Help Centre can assist with a range of issues related to the app.  You can chat or email and 
there are a range of ‘How To’ and other tip sheets on most topics in the Help Centre as well. 

 

FAQs 

Can I buddy more than one student? 

Absolutely yes!  If you have the time to assist more than one student that’s great – it may even give 
students who don’t know each other an opportunity to form a friendship. 

https://help.vygoapp.com/en/articles/4110446-how-to-create-a-group-session
https://help.vygoapp.com/en/articles/4121682-how-do-i-read-send-and-remove-messages
https://help.vygoapp.com/en/articles/1520896-how-do-i-respond-to-a-session-request
https://help.vygoapp.com/en/articles/1520896-how-do-i-respond-to-a-session-request
https://help.vygoapp.com/en/

