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Renewing Your Medical Documentation 
with AccessAbility 

Text based flow chart: 

Step 1: Has your medical documentation expired? 

• If Yes : Go to Step 2.

• If No : No action required.

Step 2: Do you require support next term? 

• If Yes : Provide updated medical documentation to AccessAbility. Once
completed, go to Step 3.

• If No : No action required.

Step 3: Is there any change to your health condition? 

• If Yes : Book a meeting with an AccessAbility Advisor.

• If No : Go to Step 4.

Step 4: Do you require any changes to your Reasonable Adjustment 
Plan (RAP)? 

• If Yes : Book a meeting with an AccessAbility Advisor.

• If No : You will receive an email when your Reasonable Adjustment Plan is
downloadable from AskUON.

Contact: 

Click the following email address to contact AccessAbility: 

AccessAbility@newcastle.edu.au 

Alternatively, you can call Accessability on (02) 4921 6622. 
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