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Support for EndNote Version X2
March 2009

The University of Newcastles upgradedo EndNoteVersion X. EndNoteX2 is theversioncurrently
supported by the University of Newcastle in its training program, online and libranpsiggrvices.

Should you upgrad® Version 2?

You should upgrade if:

1 You are a Macintosh usend work with
MS Word 2004r 2008

1 You are a Macintosh usand your
operating system iMacintosh OS X
version 10.4.x10.5.x

9 You need Unicode characters for Chines
Japanese or Russian.

1 You wish to use new features of EndNotg¢
X2 such as Smart Groups. New features
EndNote X2 will be ignored by earlier

versions

You should NOT upgrade if:

1 You are a student whoses EndNote on | 1 Yau will be sharing EndNote Libraries wit]
campus in the labs or librariesd at others who are using EndNote 7 or earlie
home on your personal computer versions

1 You will be sharing your EndNote Library 1 You are a PC user with MS Word pre 20
with other EndNoteX, X1 o2 users M You are aMacintoshuser with MS Word

2001or earlier

Version X2: Software and Hardware Requirements

Windows Vista

faster
At least 256MB RAM

space

10.5.x

1 Windows X (Service Pack 2) or

1 Atleast 180 MB of free hard disk

1 Pentium 450 megahertz (MHz) or

1 Microsoft Word 2003 or 2007

i Other wordprocessorsee Chater 2 of

the EndNote manual

1 Macintosh OS X version 10.4.x

In order br Cite Whigé You Write to install
properlyMicrosoft WordX,2004 or 2008

PowerPC or Intel Macintosh 450MF
or higher with 180MB available
T Minimum of 256MB available RAM

support site
http://www.endnote.com/ENMac.asp
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In order for Cite While You Write commands to
install properly:

For more information see the EndNote



http://www.endnote.com/ENMac.asp

Backward Compatibility

EndNote Version X2 mot backwardly compatible with EndNote Version 7 (or earlier versions). This
means that libraries, output styles, filters and connection files created in VersicemK@t be used in
Version 7.

NOTE: You can open and use libraries created with EndNoteandd in EndNote X2, however once you
have done this yoganonly use the library with EndNote X or later.

Therefore,if you use EndNote odniversityLab and Library computers as well as at home and you have
Version 7 (or earlierB or 9installed at hane, it would be advisable for you to upgrade.

Q: Can EndNote libraries created with Version 7, 8 or 9 be converted to Version X2?

A: Yes, you can convert libraries created with Versigr8 or 9to be used with EndNote2X
However, you cannot convert éfary back to Version 7 (or earlieBor 9without encountering
considerable difficulties.

Before Upgrading

9 Back up your Files ¢ including yair EndNote Libraries, persorsgdd output styles, filters and
connection filesThese can be copied back into thew EndNote folders (ie. Styles, Filters,
Connections) once you have installEndNote X Please check the University of Newcastle
EndNote Support website to check if the filter/style/connection has been updated.

Upgraded Filters -
www.newecastle.edu.au/library/endnote/filters.html

Upgraded Styles -
www.newecastle.edu.au/library/endnote/styles.html

Upgraded Connection Files - www.newcastle.edu.au/library/endnote/connect.html

1 Unformat Your Documents ¢ within MS Word, select the Unformat Citations icon. References
will change to the unformatted state, eg. {Smith, 2006 #123}

9 Uninstall any Earlier Versions of EndNote ¢ selectAdd or Remove Programs from the Control
Panel

Further considerations before upgrading

9 If adocument which has been formatted with EndNogas<later formatted with an earlier
version of EndNote, all refenees will be deleted

1 If youdecide after loading Versior2Xhat youwish to revert back to a version of EndNote

earlier than Xyou will encounter considerable difficulties.

Output styles created in Versior2 5annot be used in Version 7 and earlier.

Donot run 2 versions of EndNote (ie. Bfate X2and EndNote 7 on your computgr.

= =4
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http://www.newcastle.edu.au/library/endnote/filters.html
http://www.newcastle.edu.au/library/endnote/styles.html
http://www.newcastle.edu.au/library/endnote/connect.html

Obtaining EndNote

1 Download EndNote2 from the University's EndNote download site
www.newcastle.edu.au/unit/it/endnote
Access to this site is limited to University staff and students -aumbg your Internet username
and password for authentication. Note that the files are very large and may take over 90
minutes to download via a modem connectidkiternately you ca come on campus and
download the files to an external storage device such as a USB drive, CDRom or external hard
drive.

1 Borrow a copy of the software on CDROM (Versi@omy) for installation on home computers
from anyUniversity of Newcastle LibrarCheckNEWCATTitle search for "endnote X') for
availability. Loans are strictly for 3 days only. A signed and completedttipyHome Use
Agreement for EndNotemust be handed to Loans Desk staff when borrowing.

1 For onrcampus installatiorlpg a call with 492 17000 47000@newcastle.edu.au

Installation Issues
Two issues to be aware afuringinstallation:

1. ¢KS AyaidlttlraArAzy FAESa @FLAflIofS F2NJ R2gyf 2R
Zipped folder. Thisolder MUST be unzipped; the easiest way to do this:is
1 Rghtclick on the zipped folder, then sel&stract All X
9 This will create an unzipped version of the folder, with the s&miger r nameg open
this folder then double click thENX2Inst.msi file.

2. Word 2007users- during the installation a message will confirm if EndNote is to be the
preferred reference creatog selectYes.

There have also been someparts on campusf the EhndNote toolbar missing in Wor2D07. To correct:
1 ClickStart | Run O TS
1 Typegpupdate /force (there is a cod e
space before the slash). The screen

right will appear

1 TypeY then enter

“

The computer will restart and the problem
corrected. TR @ A& | |jdza O
bring down any of the group policiest just
updates the PC.

Typing N will remove the dialog box, and ex
from it without updating the PC.

S| D English (Austratia

Page:1 of1 | Words
Misan ecvam
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http://www.newcastle.edu.au/unit/it/endnote
http://www.newcastle.edu.au/services/library/about/hours/index.html
http://library.newcastle.edu.au/
http://www.newcastle.edu.au/service/library/endnote/guides/HomeUseAgreementforEndNote.pdf
http://www.newcastle.edu.au/service/library/endnote/guides/HomeUseAgreementforEndNote.pdf
http://www.newcastle.edu.au/service/library/endnote/guides/HomeUseAgreementforEndNote.pdf
mailto:17000@newcastle.edu.au

New Features in EndNote X2

Changes to the Library and Reference Windows

File Edit References Groups Tools ‘Window  Help

Ejm% }L@ﬁ@% & L £ o) @ | A

& eRged

£ EndNote X2 - [Sam’s EndNote Library.enl] n

Library Window
1. Library Search Modes displésee below for detail)
2. New reference icon

3. hyt AyS {SINODK AO2Yy o0/ FdziA2yyY FlLYAtAFINRAS &2dz
groups feature before using)

4, Import and Export icons

5. Find FullText (Notworkingat present due to proxy issugs

6. Open Link (opens URL of selected referemoff-campus users may experience problems
with journal articles from databases)

7. Open File (opens any files attached to selected reference)

8. Cite While You Writieons (only visible when Word is open)

9. Help icong opens Hlp screen

10. Quick Search tool (enter keyword to search your references)

Library Search Modes
The Library Window now displays 3 new icons which features library and online searck mode

Local Library
Integrated Library and — 1 .
; - Online Search
Online Search i Opens b
Defaut sty | | €G] @)ﬁ (Recommendec)
(Not Recommended) /

U<ers of previous EndNoteersionswho choose to search library catalogues and databases via Endnote
AYyaaSIR 2F OAl SIFOK AYRA@GARdzZrf &aedaidsSyz gAftt y2G04A0
of references which may cause confusidhe Libray Search Modg are designedo be used in
O2yedzyQliAz2y 6AGK 9YyRb2GSQa yS¢é DNRdzLJA Fdzy OGA2y |l f A

You need to be aware when using tHategrated Library and Online Search@modethat ALL retrieved
references will balownloaded directly INTO your EndNote Library. Use theOnline Search mode which
will download your references into a temporary window enabling you to select which references you
wish to keep.
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Integrated Library and Online Search Mode i Use with Caution

This mode displays your online and localup®together in the Groups pane. If you use the

Online Search option (ie. Search library catalogues and databases via EridNogsults will be
automatically downloaded into your EndNote Library. Previous versions of EndNote displayed results in
a tempaary screen. The temporary results screen is available by usir@ntivee Search Mode.

Local Library Mode v

9y Rb2(3SQa [20Ff [AONINE a2RS RAALIF&&a |ff 3INRdzZLI
hides all online groups. Use the Local Lipptdode if you do not wish to see the Online Search options
in the Group Pane

@ «{8)

EndNote opens with thintegrated Library and Online Search option by default. Click on the Globe icon
to open theOnline Search mode. Onceyou havechanged this EndNote will remember this choice and
open inOnline mode the next time you open EndNote.

Online Search Mode - Recommended

Example using Newcat: University of Newcastle Library Catalogue

1. ClickOnline Search in the EndNote Menu @'

Scroll through the Connéon File List and selett Newcastle Aust

The Search pane will display at the bottom of EndNote

Enter your search

Select the number of references you want to display or @iko display All References
EndNote will display your selected references reanporaryDatabase separate from your
EndNote Library, but displayed as a normal EndNote Library window. You must now add the
references you wish teetaininto your EndNote Library. You can move selected references by
clicking on the reference (use CTRY. keselect multiple references), right click with your
mouse and seled@opy References To | Select your Library

oghswWN

Lf SNY I GA GBSt &3z @ 2 6roupsifedturelrd Bpy defeRices int® gbar Cys®m Group
usingAdd References To | Select your Custom Group.

Note: Younust set upyour Custom Groupisefore you begin searching.
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Endiote Preferences

X

Discard Duplicates (Online Search s S
15play Fonts ampare relersnces bazed on he ollowing nelas:
O n Iy) Reference Types Zulhor 2 2
Tem!:orary Citakions Vear =
You camow direct EndNote to automatically s Case N E
discard duplicate references retrieved as part (|| G, ] vkae
an online search. Duplctes F1 Paac v
Folder Locations .
Term Lists E”lEC";
H el Checl Exact Match
From the BdNote Menu, selecdkdit | oot S
Preferences | Duplicates Endte b T
. ; ) < Automatically discard duplicates
Check the boAutomatically discard duplicates
[En\:INDlE Defaulls] [ Revert Panel ak ] [ Cancel ] [ Apply

New Reference Types
EndNote X2 now includes the following new Reference Types:

Aggregated database
Blog

Catalog

Equation

Pamphlet

Serial

Standard

=4 =4 =4 =4 -8 -4 -9

Groups Pane

Groups is &aturein EndNote thagllows you to store and orgamis/aur references into customized
groups or subsets of your EndNote Library. EndNote X2 has introduead@roups Bnethat displays

by defaultin your EndNote Library Wdow as well as 2 new group types, Smart Groups and Online
Search Groups.

To hidethe Groups Paneclick onGroups | Hide Groups.
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Groups Temporary Groups
AilDefaranres i Includes AlReferences, Search
Trash 0 Results, Imported References,
andTrash

=~ Custom Groups

Excavation (B) Custom Groups
e TE Create your own groups of
Fossils (10) ;
Y references by subjecrea or
Literature (10) course code

=~ Smart Groups Smart Groups

Create groups with a search
strategy that will automatically
update when you add and edit

references

Eocene (37

=~ Online Search

Library of Congress (0}
LISTA (EBSCO) i)
Medline 1997-now (OvidSP) (D)
Medline (OvidSP) {0)
@)
)
@

Online Search Groups
Displays database/library
catalogue search results for
online searches.
Caution: Use only wh Online
Search Mode see fi.

Publed (MLM)
U Mewcastle Aust
Web of Science (TS)

L A A

more...
Display€ndNote Web
= EndNote Webh references (must be configured
transfer...

Custom Groups |

Custom groups allow you to create customised groups of ' '

references. Trash o)

Create a Custom Group = Custom Groaume

Tocreate a custom group Literature Create Group |

1 SelectGroups | Create Group from the EndNote R

menu bar oralternatively, place yourcursor over GEOG1100 (4)
Custom Groups in the GroupsPanel right click then Focsils (10)
selectCreate Group. Name your group and press Excavation (6)
<Enter-to save your custom group. This will now

appear in theCustom Groupkst.
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Add References to Custom Groups
To add refeences to custom groups
1 Highlightthe reference in the Library window and dr#ge reference tothe specific custom
groups. Alternativelyhighlightthe reference in theLibraryWindow, right click and seleétdd
references to | Create Custom Group and sekct the specific custom group.

Deleting Custom Groups and References from Custom Groups
To delete a custom group
1 <elect the group, thertlick onGroups | Delete group, or alternativelyplace yourcursor over
the aistomgroup you wish to remove in the groups mayright click then seleddelete Group.

Note: This will only delete the custom group, not the references within the deleted custom
group.

Smart Groups

Smart groupgnableyouto set up a custom search strategy that searches for particular informatia
specificreference fields. Then,any references added to the librawhichincludethis informationwill
automaticallybe added tothat smart group.

Create a Smart Group
To create a smart group

9 dick onGroups | Create Smart Group, or alternativelyposition your cursor ovebmart Goups
in the GroupsPanel, right click then seledtreate Smart Group.

Smart Group @

| Conkains s | | E]
-~

First Author | Contains - | | E]
:E:' | Conkains V | | E]

JournalfSecondary Title
Label
Keywards [Iratch Case [ ratch words

Abstract

Ploboe

Qreate your search strategy using Boolean operaford, Or, andNot.9 3® Y S@ g2 NRa 02y
l'YR YS@g2NRa O2yidl Aya aLkesconiiitigahbse Beywordsatdybur smart &
group.

Naming your Smart Group
From theGroupsmenu, choos&Rename Groupnd type a descriptive |5 gmart Groups
name for the group.

Fossils s

Deleting Smart Groups and References from Smart Groups Eocene
To delete a s@art group

al
S

Ay
Ft
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1 dQick onthe name of your Smart Group and sel€sbups | Delete group, or alternatively put
cursor ovetthe smartgroup you wish to remove in th&oupsPanel right click then select
Delete group.

Note: This will only delete themart group, not the references within the deletepoup.
Change a Smart Group Search Strategy
To change search strategy in Smart group, which will charggeefrences added to the group

9 dickonGroups | Edit GroupX Alternaively putthe cursor ovetthe smart group you wish to
edit in theGroups Panel right click then seledidit GroupX

Trash Group

To delete unwanted references in your EndNote Library, click on the reference andRedézences |
Move References to Trash. Alternatively, right click on the reference and selbtive References to
Trash.

Deletedreferences will initialljoe moved tathe Trash GroupTo remove references completely from
your EndNote Library

1 QickReferences | Empty Trash or right click on théfrash Groumand click orEmpty Trash.

1 SelectOK to confirm.

You can also simply close your EndNote Library and you will be prompted to empty the Trash.

Restoring Deleted References

Until youempty the Trashyou can still drag references from the Trash grback to the All References
group of your EndNote library. Alternatively, highlight a reference in the Trash group, right click on the
reference, and choosRestore to Library.

L] E Wiauld waou like to emphy all recards Fram the Trash? This cannat be undane.
L

| (a4 |[ Zancel ]

NOTE: Once references are removed frofnashthey cannot be retrievedgain
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Quick

rch T
Searc ap Search Box

EndNote X2 includes a new
method to search for
references

i EndNote X2 - sams library.enl

Fie Edt References Groups Tools Window Help

£ sams library.enl

. y | APASh v L =K 7 AR, )
f Qick onthe Search Cw® 0000 {30 @
. B Author ~ Year Title Journal Ref Type Course C
tab featured In the Chen 2009 Demand disruption and coordination of the 5.,  European Jou Jounal Article  ARBE1101
B de Graaf 2009 Roadmap for interactive exploration of sustai... Land Use Poli.., Journal Atticle ~ ARBE110!
Tab PanEOf the Emst 2009 Uncapacitated single and multiple allocation... Computers & Joumal Aticle  ARBE110Y
LibrarvyWindow (or Frank 2008 Is there an "animal welfare Kuznets cuve®?  Ecological Ec... Joumal Aticle  ARBE110)
i y ( Garcia-Rédenas 2009 Simultaneous estimation of the origin-destin... European Jou... Joumal Atticle  ARBE110)
C||Ck Tools | Search Heimler 2009 Polyphenol content and antiradical activity o... Food Chemistry Joumal Article ~ ARBE1101
. . Huber 2008 Pioneer countries and the global diffusion of Global Emviro. Joumal Anticle  ARBE1101
lerary). AIternatlver, Kamiouchina 2009 Issues in the use of ratings-based versus ch... European Jou.. Joumal Aticle ~ ARBE110M
Karpiak 2008 Moral reasoning and concem for the environ Joumnal of Env...  Joumal Article  ARBE110)
use keyboard Short Li 2009 Option and forward contracting with asymm European Jou Joumnal Article  ARBE1103
CUt (Ctr|+|:) Previw | Search
1 Alternatively type
H Any Field v | Contains v
your search irthe |
. . And ¥ Any Field Cort
Quick Search box in i B | oo SEARvC' | PANE
the EndNote X2 B T '
Options... » Search Whole Ubrary
toolbar
Ishowing 27 o 27ufev7em;;|—610\07(ﬂ References: 99)
Rready

Search results are shown as a separate group ittbeps Pane

Groups A B Author ~ Year Title Journal
References @9 Smith 2005  this is the title
= Smith 2008  Bibliometrics, citation indexing, and the j...  MNurs Health Sci
< Search Results ©) > Smith 2009  Characterization of Avian Influenza Virus...  Emerg Infect Dis
mkash e  Smith 2008  Effect of marinades on the formation of h...  J Food Sci
Smith 2009 A review of hand-washing techniques in p... J Clin Nurs
i Blistom Bioups Smith 2003 A meta-analysis of tourniquet assisted ar... Knee
Tanner 2009  The Effects of the transcendental meditat... J Clin Psychol
Tolosa 2007 Column-based method to simultaneously...  Biotechniques
=~ Smart Groups
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Folder Locations

In EndNote X2 the locain of the Styles, Filters and Connections folders has changed. To check where
these folders are located on your computer, open EndNote and sediédtreferences|, then Folder

Locations.

File Path - Windows XP

C\Documents and SettingjigJserName]My howat: it

DocumentSEndNote ':::n::::zz;e;ons [p:\Documents and Settings\dib777\My Doc [ Select Folder
Sorting

File Path - Windows Vista s B

ClUsers[UserName|DocumentSEndNote sl [D:Doctments and Setfings\777 My Doc [ Select Foder |

You mugtsayeall nev_v or modified styles, ;;;T;CL::sck DD:\Deocc:;:nl:a:; Settings\dfb777\My Doc [ Gelect Folder

connection files or filterso thesepersonal ek

folders.

If you are upgrading from a previous versic

of EndNote, ya may need to restore the

Folder Locationdefaults. Select

Edit|Preferences|Folder Locations and then | (Exos bermis | [ RevetParel |

click on theEndNote Defaults button.

Whendownloadng or modifyingany styles, filters or connection files, save them in these personal
folders.

NOTEEnNdNote can use custom styles, connection files and filters that have been created with EndNote
versions 4 and later. Once you edit and save one of these files with EndNokee)Xareconverted to
the latest format which can be used from EndNote versigrnx®.

Direct Export (from databases into EndNote)

When using Direct Export from databases, EndNote now assumes that you wish to import selected
references from databases into the EndNote Library that is currently open. If you do not have an
EndNote Librargpen, you will be prompted to select an EndNote Library

Menu Functions

The following functions have moved from tReferencemenu to theToolsmenu:
1 Search Library
1 Sort Library
1 Change and Move Fields
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added to Library; 3/11/2008  Last Updated: 3/11/2005

Date Stamping
It is now possible to view thdateswhenreferenceswere added andast updated in afendNoteX?2

Library. This is featured in the footer of the referen&eeferencecreated in versions Endnote X1 or
SFNIASNI gAfft 2yfte RAaLXIE GKS a[lad ! LIRFGSRE FASE

Library Summary Library Summary 3
To retriewe basic information about your EndNote
Library click offools |Library Summary.

CKA& A& dzaSTdzZ AT &2dz
EndNote Library is saved on your computer.

Last Saved: Sunday, 15 February 2009 10:29:27 PM
Records: 9
Cuskom Groups: 2
Reference Types Used: 2

Most used ref, bypes: Journal Article, Book

Shows the location of
your EndNOte lerary File Attachments:
on your computer S—

Authors Term Lisk:

m oo oo

Journals Terrn List:
Keywords Term List: 40

Copy text ta clipboard

X

Record Summary

Record Summary

Web of Science Times Cited:

Information about individual references can b Date Added:  Friday, 13 February 2009 12:25:14 PM

. . . . . dated: iday, b 125
retrieved by highlihting a reference in the oy e 13 ehuary 2009 fEsA A
L|brary W|nd0w, then C||Ck|ng (References I Custom Groups:  Environmental Protection, Global warming

Record Summary. Alternatively highlight and
right click on the reference and seldrecord
{ dzY Y I NE X

This is useful to see what group(s) your

reference is stored in.
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Display all Authors in xq

H H Lb i
L I b rary WI n d ow D:B:T::ionts r~ Fields to display in the library window
In EndNote X1 and X2 there is the  Reference Types Posiion Fe Heedng
. . . . - Temporary Cikations Column 1: IFigure j I
option to displaying all the authors in | - soring :
i 1 i I i - Change Case Cal 2: |File Attachments A
the library window by clicking cdit e ol 2| =l
| PreferencesX *hen click orDisplay - NI ol 3: [ Avthor | Jauthor
. - Duplicates
Fields. - Online Column 4: IYear =] e
- Folder Locations
- Term Lists Colurnn 5: ITitIe j ITitIe
- Spell Check
- URLs & Links Colurnn 6: I.Joumalx’Secondal_l,l Tithe j IJ ournal
- EndMote Web
Column 7: IHeference Type j IHef Type
Column & [LIRL = JuRL
Mote: ‘File Attachment' fields will dizplay an icon
& liorary window.
W Dizplay all authors in the Author held

Endtate Defaultsl Rewvert Panel | | QK I Cancel I Apply

All authors can be displayed by clicking the box neXiigplay alkuthors in the Author fielthen
clicking OKThe fields will then display in the Library window

figf| @|Author v |Year |Tit|e |Joumal |RefT~_¢pe
Raggett, Peter 2008 Librarians in the 21st century OECD Obs... Joumal Arti ..
McLean, Evadne; Dew, StephenH. 2006 Providing Library Instruction to Dista.. Journal of L. Joumal Arti .
Gibson, Amelia N. 2008 Caribbean Libraries inthe 21st Cent . Library Qua... Joumal Arti .
W Edit References Groups  Tools  ‘Window  Help
Mew... =
Send Compressed .Flles by Email ] e o0 oo
To save a compressed library and then send it ir |  clase Library e T A thor Yol
an email 201
20
. . Save a Copy... Cascone 201
1 Selectrile | Compressed Library (.enlx) > Calud S0l
Create & Email save to an Endnote — K ozhukh 20
Compressed Library (filename.enlx) Import... K ozhukh 20
1 EndNote X2 then opens your default email Brink.. e | Movahed 204
. ) . Rokitansky 201
program, creates a new email then attaches | Frint review
i : Prink Setup... Salvador 201
the compressed library to the email W tanc 20
Add the additional information to the email and Compressed Library {enlx) Create
selectSend Ext Q2

NOTEThis function willonly work ifyour email client is setup on the computer.

What®> New and Different in EndNote X271 Pagel5




Cite While You Write Commands (Word 2007)

EndNote X1 and EndNote X2 is compatible with Word 2007. Several EndNote commands appear in Word
2007 (In Word, click on the EndNote tab from the toolbar).

I EndMote X2
@) ENGotoEndNote Style: | Numbered - Export to EndMote ~
% _Z‘f Edit Citation(s) gf Update Citations and Bibliography @] Preferences
.:iig;ﬁ;ﬁ - g,g Edit Library Reference(s) 3 Convert Citations and Bibliography = ‘? EndNote Help
Citations Bibliography F] Tools

Remove Field Codes Function Renamed
In Word 2007, this function is nowmamedConvert to Plain Text

(D) i 9- OEN =

@

asd A
il
—*} Home Insert Page Layout References Mailings Review W

@ EM Go to EndMote Style: | Annotated - ||| *] Expo
= = Edit Citation(s) =% Update Citations and Bibliography i Prefe
Insert —
Citation = g,,?Edit Library Reference|s) |3Cunver‘c Citations and Biblingraphy*| ? Endn
Citations | itations

b= | Convert to Plain Text

itations to EndMote

Known problems in Endnote X2 (February 2009)

User Testing at the University of Newcastle found the following issues:

€

=

Find Full Text

At present, he Find Full Text feature does not work orcampus The problem appears to be related to
our use of a proxy server which authenticates access to external $ited Full Text hasbeen tested
off-campusand was successful in downloadisgmefull-text documents

TheUniversityof Queensland hrary* lists the followingfactorswhich will assist in the retrieval of full
text documents:

1 Link to PubMed Record: If you have downloaded the references using theMed connection
file, they will have links in the URL field which connect to the PubMed record on the web.

t University of Queensland Library. (2008}hat@ new in EndNote X2Date accessed §(February 2009 from
http://www.library.ug.edu.au/fags/endnote/new_in_endnoteX2.html#4
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EndNote can make use of the LinkOut links from PubMed to locate full text of articles. Or if you
have downloaded references from PubMed with a filsdrich imports the PubMed ID into the
Accession Number field in EndNote, this can also be used to connect back to PubMed and use
the LinkOut links to locate full text.

1 Digital Object Identifier (DOI): If the record has a correct digital object identifierthe DOI field,
EndNote can use that to locate full text of articles.

1 Goto ISl link: If you have exported the references from the Web of Knowledge databases, they
will have links in the URL field which connect to the Web of Knowledge record on the web.
EndNote can make use of the Full Text links in Web of Knowledge to locate the full text of
articles.

1 EndNote Web: Using EndNote Web in conjunction with EndNote will aid in full text retrieval.
Note that you should enter your EndNote Web username akword in the EndNote
Preferences. The presence of an international standard serial number I8SKidield of the
EndNote reference plays an important role here.

9 OpenURL: We are told that you mudinable OpenURL to use the Find Full Text function. d@o
this, click ortdit>Preferences and selectJRLs & Links. It is not clear how the Find Full Text
function makes use of th@penURL Link function, which has been available since EndNote 7.
The OpenURL Link command is likely to retrieve a higher propatiariicles than the Find Full
Text command, but it can only be used for one article at a time, and you must manually save the
retrieved PDF and attach it to the reference. OpenURL Link works best if your library has
implemented a link resolver. You shdwnter the details of the link resolver in the URLs & Links
section of the EndNote Preferences. Otherwise you must use a generic link resolver, such as the
one supplied in the EndNote default settings.

1 Internet Explorer 7: We are told thatVindows users will get better results if they are using
Internet Explorer version 7.
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