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                                                    Whether you're a new student who needs help getting started, or in your third year and need study advice, there are a variety of services to help make all aspects of your time with us hassle free and enjoyable.
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        Quick links

        	Counselling
	Academic Learning Support
	Program advice
	The Careers Service
	Health services
	Chaplaincy


    


        
        Campus Security

	(02) 4921 5888


Security and emergencies

    

    





    
    Academic support

    Access one-to-one (online and face-to-face) study support, attend a PASS session or study skills workshop, or find out more about other academic services to help you with your studies.



  

    
    Personal support

    Find out more about personal support services such as counselling or chaplaincy, financial assistance options, plus health and wellbeing tips.





    
    IT support

    From setting up your email account and accessing student software, to printing support and technical assistance, we've got all your IT essentials covered.



Support networks
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                    UNSA

                
                  
                
                    UNSA is the organisation that supports and represents students at the University of Newcastle. UNSA is a not-for-profit organisation whose purpose is to positively impact student experience in matters related to educational experiences, welfare and well-being by providing a range of activities, extra-curricular events, and out-of-class engagement opportunities.
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                    The ALLY Network

                
                  
                
                    The ALLY Network aims to create a more inclusive culture at the University by promoting greater visibility and awareness of those who are diverse in their sex characteristic, gender and/or sexuality.

        
    






 





Workshops and events


There are currently no events.
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            PASS

            
                Get help from fellow students who have succeeded in your course with our Peer Assisted Study Sessions (PASS).

                
            Learn more
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            Library workshops

            
                The Library offers a range of classes tailored for students at all levels. Classes run at a variety of times and campus locations.

                
            Learn more
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                            Have a question?
                    

                
               
                
            Your answer might already be answered in AskUON.

        

          
                Learn more

        

    







    Get more help
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            Disability support

            
                Students with a disability or medical condition, as well as full-time carers, can access support systems via AccessAbility.

                
            Learn more
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            Enabling Pathways

            
                Pathways students have access to a team of dedicated support staff and helpful resources.

                
            Learn more
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            Indigenous support

            
                Indigenous students have access to a broad range of support to see you succeed in your academic, employment and cultural aspirations. Learn more about the Wollotuka Institute and other available support programs.

                
            Learn more

        

    


     
        
            
                [image: International support]
            
        
        
            International support

            
                UON Global is our dedicated international student team. They are always available to help you, or put you in touch with the right people, no matter where you are in your student journey.

                
            Learn more

        

    





Support contacts



    
        
            Personal support

            	Health services
	Counselling
	Campus Care
	Peer Mentoring


        

        
            Academic support

            	Learning Support
	Dean of Students
	Student Central
	Program advice
	Equity and Diversity Coordinator


        

        
            IT support

            	IT Service Portal
	IT Service Desk - 17000
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            How to maximise your uni experience

            The age-old saying “all work and no play” holds a timeless truth, especially in the context of university life. While academic pursuits are undoubtedly crucial, a well-rounded university experience means…
            
Read more
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            A comprehensive guide to Off-Campus Accommodation

             My personal experience When I started uni last year, I received an early entry offer which came with guaranteed on-campus accommodation. This was perfect for me, as my family…
            
Read more
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            The end of university journey: Reflections, surprises and future plans. 

            As I stand on the cusp of graduation, it’s inevitable to cast a retrospective glance over the years spent at university – a journey that was filled with ups and…
            
Read more
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            Things to do over the summer break

            Summer break is here, and it is time to take advantage and explore all the warm Aussie coast can offer! Coming from someone currently on a semester exchange in the…
            
Read more

        

    























    Ask UON
    
        
        
    





    
        
        Call 1300-ASKUON
    
    
        
        Ask a question
    
    




    	Library
	International Student Support
	New Students
	Colleges and Schools


    Connect with us
FacebookInstagram












	
		The University of Newcastle acknowledges the traditional custodians of the lands within our footprint areas:  Awabakal, Darkinjung, Biripai, Worimi, Wonnarua, and Eora Nations. We also pay respect to the wisdom of our Elders past and present.
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                Got a question?
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			    Connect with us
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                    Twitter
                    LinkedIn
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    Are you visiting our site from South Asia? Head to our dedicated page with all the information you need to study at the University of Newcastle.
    Close





    您是否在中国访问我们的网址？ 前往专属页面，查询你在纽卡斯尔大学学习所需的所有信息。
    Close
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