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In 2014 we invited you to participate in a
study of urban regeneration and renewal in
the Newcastle region. The purpose of the
study was to uncover the ways in which the
Newcastle region is being regenerated
through formal and informal practices of
households, organisations, businesses and
governments. We were particularly
interested in how policies, people and the
urban environment are involved in
processes of urban regeneration, and the
formal and informal ways in which
regeneration occurs.

The study involved four case studies of
formal and informal urban regeneration
initiatives that are currently taking place in
the Newcastle region: Newcastle;
Charlestown; Huntlee; and everyday
practices of home and garden
maintenance. As people living in
Charlestown, we wanted to learn more
about your experiences and opinions of
the urban regeneration currently being
undertaken in Charlestown. We also
wanted to find out more about what
residents are doing to maintain their
homes, gardens and neighbourhoods.
Residents are an important group that
sometimes feel overlooked. They
experience firsthand the changes that
regeneration brings, and their houses, flats
and yards are part of the fabric of the city.

To find out more we first conducted a
survey of households by distributing 5000
postcards throughout Charlestown. We
gathered a sample of 88 residents across

the suburb. The survey focused on home
renovation, sustainability and change in
Charlestown.

We also asked for volunteers to participate
in a follow-up interview, and conducted 25
in-depth resident interviews. Building on
the survey, these interviews investigated
residents' views on regeneration and posed
questions around regeneration plans and
proposals for Charlestown's future.

This report presents a summary of some of
the results from the survey and the
interviews. Names of participants have
been changed in order to protect their
privacy.

We would like to thank you for your
participation in this research and for
helping us to find out more about how
residents experience urban regeneration.
If you have any questions or comments,
please direct them to Dr Kristian Ruming
on ph. 029850 8314 or email:
Kristian.ruming@mq.edu.au

INTRODUCTION
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Living in Charlestown

Charlestown's central location and supply of
affordable, well-maintained properties were key
factors that attracted people to the suburb. Its
proximity to services (62%), shopping centres
(64%) and places of work (44%) were firmly in
its favour, with respondents also citing the
quality of housing, block size, and proximity to
recreational and leisure opportunities as being
positive features.

Survey participants reported undertaking a
range of regular activities in Charlestown.
Perhaps not surprisingly, the vast majority of
respondents said they regularly shop locally or
in their neighbourhood (94%), while 67% run,
walk or ride a bike, and 64% regularly go to
cafes and restaurants. Half of all respondents
regularly attend cultural facilities such as the
cinema, and approximately 40% visit parks or
playgrounds. Only 13% said they commonly
attended public events in Charlestown, which
may suggest a lack of events rather than a lack
of interest. A number of respondents also
commented on a lack of community activities.

Improving Charlestown

Participants agreed that a number of things
could be done to improve Charlestown. A
majority felt that constructing more public
spaces, including parks (56%) as well as better
quality public spaces (54%) would contribute to
a positive change in the suburb.

Nearly half of the respondents (48%) believed
better planning strategies from both Lake
Macquarie Council and the State Government
are necessary for Charlestown to improve, while
a smaller number (38%) felt that more diversity
in businesses (such as shops and entertainment
venues) would be a beneficial change.

Significantly, only 14% of respondents thought
large development projects would improve
Charlestown further.

SURVEY RESULTS
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Urban Regeneration in Charlestown

We asked Charlestown residents about
regeneration plans for Charlestown.
Significantly, many residents were not aware of
the Charlestown Town Centre Master Plan (74%),
a key plan for Charlestown's renewal, and
almost 97% of respondents said they had not
attended a consultation about the plan.

This is noteworthy given that many respondents
believe that local government has a major role
in regeneration in Charlestown (77%). In
addition, almost 64% of respondents stated that
business groups were driving regeneration in
the suburb, and 50% felt that community
groups also had an important role to play.

Anticipated Impacts of Urban
Regeneration in Charlestown

Respondents believed a range of benefits would
flow from Charlestown's regeneration. A
majority expected to see an increase in
employment in the area (63%), as
well as better use of Charlestown's existing
infrastructure (57%). Improvements in public
spaces and people's health and well-being were
also anticipated (49% and 48% respectively).

The anticipated problems, meanwhile, offer an
insight into some of the respondents' existing
concerns. Many respondents felt that parking
difficulties and traffic congestion would worsen
after regeneration (77% and 75%), while over
half worried that Charlestown would lose its
green spaces (56%).

Regenerating the City through Home
Maintenance

The survey found that residents were keen to
make their homes more comfortable and
liveable, and sought to improve the look of their
house and garden.

Approximately 62% reported painting the inside
of their home in recent years, while 42% had
painted the exterior. Nearly 46% had redone
their garden, and 38% of respondents had
installed internet access. The same amount of
respondents had installed or replaced the hot
water system (38%). Almost 35% had renovated
their kitchen.

Sustainability

A large majority of residents reported installing
energy-saving light globes and water-saving
shower heads since moving in to their current
home (80% and 63% respectively). Most
reported they had not purchased more costly
sustainability features such as solar panels,
water tanks or window glazing. However there
was a moderate uptake of having vegetable
gardens/fruit trees, and some type of
composting system, possibly reflecting a
broader trend back to having more productive
backyards.



The survey also asked residents for any
additional comments about Charlestown that
they wished to make. There were some
positive comments: that Charlestown is a great
place to live, and that the services provided
were generally excellent. There were also
concerns expressed around safety,
communication and making the area more
user-friendly. The following matters were the
most commonly mentioned:

Public Domain

Numerous people remarked that the public
landscape of Charlestown was sometimes
unwelcoming, unsafe or difficult to access.
They felt the suburb, including the centre area,
was not pedestrian-friendly, and needed more
footpaths and better street lighting. More bus
shelters and seating at bus stops were also
nominated as things which would make
Charlestown more liveable.

Transport Planning

Traffic congestion, road design, and cycleways
were highlighted as key concerns. Pearson
Street, Canberra Street and the nearby stretch
of the Pacific Highway were specifically
mentioned as needing attention, and
numerous commenters felt that road safety
was a particular issue of concern. Respondents
also discussed the need to develop cycleways

and connect these to cycleways in other parts
of Newcastle, so that people could safely ride
to and from town, for example.

Communication, Consultation and Community
Engagement

Some respondents expressed a feeling of
uncertainty about what was happening in
Charlestown, and said they would like to be
kept more informed about planning and
development decisions.

Others wanted more opportunities to
participate in community consultation and
give feedback on development plans. There
was a sense among some respondents that
development in Charlestown 'just seems to
happen', and that there was a greater focus
being placed on commercial development
than on community development.

Additional Comments

7
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Building on the concerns highlighted in the survey, the interviews uncovered a
range of views about development in Charlestown. The residents we spoke with
were interested in the development happening around Charlestown Square and a
number of them felt particularly positive about the changes:

"In general I think [it’s] good because there's more services, there's more
available there, there's noticeably more government and NGO offices and
what-not in the area now, which has brought a lot of people there in the
daytime. The place has livened up a little bit." (Isaac)

"We've got a few modern office buildings with shops underneath. The most
recent ones, those two ones opposite each other on the corners, they're
great…I like those very much. I think they're the sort of thing we need."
(Dylan)

"You drove down the main street of Newcastle which is Hunter Street and
we'd look at it and just go, oh dear, okay.  But whereas when you drove down
- when we drove down the Pacific Highway which is technically the main
street of Charlestown, you kind of look at it the same way and go yeah, this is
a little bit derelict.  But then you go one street over where the Square is and
you go, oh no this is nice." (Alice)

There was also a sense from some people that this type of development in
Charlestown was making it a nicer place to live:

“I guess five or ten years ago when I was at uni I wouldn’t have thought of
living out here. It’s a bit of a change in circumstances I guess in my life, but it
does feel a bit nicer. The main street feels a bit nicer again. It seems to be –
it’s slowly spreading out from the Newcastle side I guess rather than a Lake
Macquarie thing and Charlestown’s the next suburb to get hit by it maybe.”
(James)

RESIDENT INTERVIEWS

1.  Development in Charlestown
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However, others felt that development in Charlestown was ad hoc and didn't always
make sense:

"I think they tend to tick everything without much reflection… without thinking
about how stuff's going to be used they just tick, oh great, a development.  That's
going to bring in money… But it'd be really nice if they could have an overview of
what they wanted something to look like, what the best way to take a certain
place would be, and then how to do that." (Gwen)

 "I've never seen any plan, any visionary plan.  It just seems to - all of sudden there
seems to be something else popping up.  I don't know where they're going to
build high rise or where they're going to build whatever they're going to build or
where they're going to have further developments." (Alec)

"I don't know that people [know] how things happen, the planning process always
happens somewhere else." (Jane)

As these comments show, some residents felt that there was no cohesive plan guiding
development in Charlestown, which gave them a sense of uncertainty about the
future. They also felt disconnected from the planning process. As the survey revealed,
only a very small proportion of respondents knew about the Charlestown Town Centre
Master Plan, and even less had attended a consultation about it (approximately 3% of
those surveyed). When we followed up on this during interviews, people expressed a
strong desire for more information. From our discussions it seems that the way
development in Charlestown is being communicated to residents is a key issue for our
participants.

This is particularly significant in light of our residents' comments around what
constitutes good development. Take Emma’s comments:

“Here for example, is a community campaign running because they want to do a
major residential development across the road. You could argue that it’s a bit
insular-looking and people don’t want the development, but they’re not actually
calling for no development, they’re calling for good development which means
how do you take community needs into account.

“It hasn’t really been a successful campaign to take into account the community
needs, which are not crazy community needs. They’re saying, ‘we don’t have road
space here and the current road infrastructure is inadequate to deal with more
people. Please put something in that will fix it’, that’s all, but not listened to at all.”
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Emma's comments highlight the idea that ‘good development' depends very
much on how you experience the local area. For many of the residents we spoke
to, good development meant meeting local needs around the safety and
walkability of the suburb, quality public spaces, and better transport planning -
that is, different ways to get around the area and enjoy being outside and
sharing space with others.

Changes in housing

In addition to the new office buildings around Charlestown Square, new housing
is a key area of development occurring in Charlestown. Our interviewees had
observed an increase in the amount of apartment buildings and units being
constructed around the suburb, including some high-density blocks. Some
residents interpreted this change as being about profit-generation as much as
accommodating growth, although some viewed the changes in housing stock as
a positive trend:

"But just seeing these builder units going in the last few years, that's a trend I
like to see, because we're getting a different type of accommodation as I
mentioned before, walking distance to the shops. It's all positive." (Dylan)

"That kind of housing is typically to cater for, for me, a range of diverse
populations and I'm all right with that kind of stuff." (Emma)

However, others had concerns about the quality and sustainability of the new
buildings, and the potential loss of open space:

"The principle of infill and having more people living on one area of land is
good because then you can use more resources to give them public transport
and give them cycleways, because they'll be paying rates, and do stuff. But
you have to have better controls over what we put in… I don't think there's
any rules about orientation. There's no rules about eaves and overhang as far
as I know." (Jane)

"So, again you're going to have change like that provided it's designed well
where you've got plenty of open space for people to do things and that's a
contradiction in terms for some developers.  The whole objective is to get as
many things to sell on the smallest piece of dirt." (Alec)

In general, our interviews suggest that participants are open to the idea of new
development in Charlestown, provided that it is sustainable and well-designed,
and there is a safeguarding of open space.
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2. Charlestown Square

Our interviews turned up a diverse range of
views on Charlestown Square. Some people
enjoy the shops and use the Square as a place
to meet friends and family, go to the movies,
and play with their children. Others are less
enthusiastic but appreciate the convenience
and parking it offers, and a third group dislike
the Square and tend to avoid it.

We had some particularly interesting
discussions with residents about the impact of
Charlestown Square on the surrounding area.

Dylan argued that the shopping centre has
helped to create the beginnings of an urban
centre:

"If it hadn't happened I think council would be
struggling to make an urban centre, to be
honest, because it was basically a bunch of
strip shops prior to that. Now there's been a
bit of regeneration."

Ron added: "Charlestown has become probably
more a major centre over the last 30 years. The

Charlestown Square draws a fair catchment
area… it attracts people to this area."

Sam thought that the Charlestown Square
redevelopment had also attracted investment
to the area:

"I think having GPT move here was one of the
deciding factors for why the National Disability
Insurance Agency moved here as well which
has injected a whole lot more investment into
the area."

And Alice was pleased with Charlestown Square
acting as a social hub:

"They're making it into a social area as well.
They're putting cafes and things that are open
all the time which is in walking distance for
me.”



One of the more obvious impacts of the
shopping centre expansion was the
construction of the new field on Frederick
Street, the new bowling club premises, and St
John Oval near the Charlestown Leagues Club.
Although some interviewees felt that there had
been a net loss of public space as a result of
the expansion, the general feeling was that the
redevelopment of the surrounding area was a
positive for the community:

"I was really against the expansion of
Charlestown Square but it turned out pretty
good. The bowling club benefitted, the oval,
Charlestown Oval has been upgraded and it's
a pretty good facility for soccer and cricket."
(Terry)

"Admittedly there was two fields, now we're
down to one, but that one field has been very
well laid out. It seems to be used quite well. It's
visually good to look at. Especially with the
screen they put up and the references to early
morning and that kind of stuff." (Tom)

"Well when they put that in there they
upgraded the soccer fields around and the
football fields.  It's absolutely fantastic.  They
also rebuilt the bowling club up there
although I don't normally go there.  It went
from an eyesore to quite a good looking
building now.  That sort of rejuvenation has
really sparked up the area. (Bill)

12
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Our interviewees were not quite so pleased about the impact of the
centre's expansion on roads and traffic. A number of interviewees
commented on the increased traffic congestion and the spillover of
parking into nearby residential streets. They also felt that the road design
around the centre was frustrating and difficult to use.

“The Square is like some kind of
gravitational super-massive
black hole.”

"It's a very weird place to drive,
because all the - I don't know,
Square is like some kind of
gravitational super-massive black
hole and all of the traffic rotates
around it." (Isaac)

"I hate going to Charlestown Square
because I've got to go through I
don't know how many sets of traffic
lights… and you just can't get out.
It's frustrating and it's slow." (Trevor)

"They've added to [the original
design] but they've not integrated
the traffic…the design of the traffic
flows through it. It's been an
afterthought." (Oliver)

Apart from the road issues, the most
frequently mentioned concern was
that Charlestown Square drew
people away from other places and
other businesses, affecting
Charlestown more
broadly:

"What it does do in a lot of ways, it
takes people off the streets and into
the Square and so then the streets
become less inviting. Because you
know that thing is when you have
people out in the public space it's

safer, you're more likely to go out."
(Jane)

"Charlestown Square has come in,
so everybody drives to park at
Charlestown Square, do your
shopping and drive out. No one
uses Hilltop Plaza. No one uses the
highway… so subsequently all the
shops are just closing down."
(Trevor)

This has important implications if
the area around Charlestown Square
is to be Charlestown's town centre.
For some residents, Charlestown
Square's boundaries do not
precisely end with the shopping
centre. It is, rather, a central feature
surrounded by public space; a hub
of activity which attracts people not
just to shop but to socialise, eat, and
use other parts of the space.

Our interviewees clearly valued the
public landscape upgrades that had
come with the Square's expansion,
yet were concerned by the perceived
deprivation and emptiness of the
surrounding area, including the
Pacific Highway and Hilltop Plaza.
To our participants, these areas felt
neglected and sometimes unsafe.
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Facilitator: When you say Charlestown, what do people think?

William: Oh, Charlestown Square [laughs] - Charlestown Square.

3.  Outside the Square

One thing that came through very strongly in our interviews was
the view that there is more to Charlestown than the shopping
centre, and that the rest of Charlestown tends to get overlooked in
comparison. We discussed with residents the idea that there are
two Charlestowns: the commercial part and the residential part. Our
interviewees felt there was a clear divide between the two:

"Spatially-wise the
development is large, like a

big shopping centre and the
big buildings and stuff in that

centre area. But if you look
around it, there's all these
people just going around

doing their own little things.
There's a swimming pool and

there's the football oval and
there's people walking

around. There's people
mowing their lawn and

there's the bike track. It's not
profound stuff but its people

enacting their lives in their
own way all around this large

thing." (Emma)

"That's what everyone ties it to,
yeah, a big shopping centre.
That I know of, yeah.  Most
people that don't live here come
down here and they say gee, I
didn't know it was like this.
We've had people from Sydney
come up here and the first time
they've been up here… they said
[what] they really noticed is the
number of trees.  How green it
is." (Sean)

"I love Charlestown, I think it's
great because it's far enough
away from - we can still access
the shopping centres and stuff if
we have to but it's far away
enough - where we are is far
away enough to still see green
and its quiet." (Deb)

Turning our focus to Charlestown
more broadly then, we asked our
participants for their thoughts on
different aspects of their suburb,
including the maintenance of the
public domain (e.g. streets and
public areas), and where they
would go to enjoy a meal.
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Several of our participants wished for more
cafés and restaurants in Charlestown:

"There's nowhere to go.  There are
restaurants at the Square but they're full of
kids and like a food hall.  I don't want to go
to a food hall; I want to go to a restaurant.
So, no, there's nowhere in Charlestown."
(Gwen)

Many of them said they tend to go into
Newcastle if they want to dine out, and
talked about the draw of eat streets such as
Darby Street and Beaumont Street. Did they
think a Darby Street would emerge in
Charlestown?

"I'll stay if it will…That would be a great
idea for where the library is for over that
side.  I think it would need to be
purposefully developed as a precinct for
that sort of thing with parking and
pedestrian space.  But it won't happen by
accident.  I think it would have to be a
purposeful development." (Gwen)

However, some residents thought that
places like Darby Street could not be
planned and needed to evolve more
organically:

"They're looking at it from the wrong angle,
I get the thing that they've got the
restaurants but Darby Street and Beaumont
Street are more about the space, it's not
about the actual restaurants, it's about
where they are. You can't just stick a
restaurant in concrete and say ‘yay it's just
like Darby Street.’" (Deb)

“There’s no character, and generic
franchises like they tend to have with the
type of food and cafés, they’re the same. So
you could be in Charlestown, you could be
in Chatswood or you could be somewhere
else, there’s no individuality.” (Jane)

Dining Out



As we saw in the survey results, our participants
generally believed that there are some nice
areas of public space to be found in
Charlestown, and additional public spaces
would improve the suburb and give people a
range of places to go beyond the shopping
centre or sports fields.

They also discussed some important concerns
around the accessibility and safety of public
space:

"There are a few other areas around that are
right next to the main street, so the back of
Centrelink and the other cinema is pretty - it's
a bit grubby down there… you don't feel that
safe at night time, sometimes." (James)

"Well, try and catch a bus here at night time and
see how you go. There's no through traffic,
shops are closed - I wouldn't want to be doing it
by myself… Just one of the guys at work, his car
broke down so he had to catch a bus out… In
the winter, it's freezing cold, the rain was
blowing in, there was not a soul about and he
goes - he's a big bloke and he goes “even I felt
a bit awkward.” There's not fantastic street-
lighting either but to sit around by yourself for
however long it takes for your buses to come…"
(Max)

Safety was a key issue residents raised in both
the interviews and the survey. It was linked to a
desire for more street-lighting, more footpaths
and a more active streetscape where there are
people around at different times of the day and
night - as Jane discussed, having more people
using public spaces brings a sense of safety.

Interestingly, Isaac felt that, while some parts of
Charlestown are empty at night, other parts
have become more restricted, particularly
around Charlestown Square:

"If it's not directly managed by them now, it's
been shaped by that development and as a
consequence there's less [public space] and
there's a little bit more perception of, say, with
people hanging around of any age, you know, a
perception that it's a controlled space and [you]
shouldn't be there. It's not that easily accessible
public space. [...] So there's just those little
feelings that the place is a little bit more locked
down than it used to be."

16
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Yet our residents were pleased with some
public spaces. The Fernleigh Track was highly
praised in our interviews, and many talked
about how they loved the bushland spaces and
the greenness of Charlestown:

"I love green ways and they've done a beautiful
area on the south piazza - or the north piazza
which is just huge, beautiful, lovely… So that's
beautiful but I think that's where it stopped. I
haven't seen the beautification in any other
areas.  Our streets are actually pretty good I
think, they're fairly decent but I would have
liked to see more greenery involved." (Sam)

"I think the Fernleigh Track was a brilliant
initiative, that's been fantastic." (Deb)

"That corner where the - where they've put the
cricket ground now on Dudley Road - as you
come down it's on the right hand side.  I said
look how good that looks, they've got native
grasses all along there all the way up to
Charlestown Square practically." (William)
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"I think [Charlestown] will be
the centre of this - the area -
if the developments continue
because everyone seems to -
businesses and everything
seems to be coming out
here. Because even though
there's not heaps of parking,
there's a lot more parking
here than what there is in
town. You come out to
Charlestown and it's nice, it's
clean, it's fresh because it's
new and it's much nicer to
be in than say driving into
Hunter Street more and
going there." (Alice)

"The population could grow
significantly.  There's
potential for that… with more
medium density housing and
potentially, I suppose, some
high density bits and pieces
there you could see the
population growing
significantly because it's not
that far from town." (Alec)

"The important parts to me
would be the rejuvenation of
the highway, buildings either
side, public transport not just
being buses." (Ron)

"Get them out of their cars,
that's the first thing. Because
in downtown Newcastle you
can walk around, they have
put cars slowly down there
but you can walk around,
you can get out of your car.
So you've got to experience
things out of your car first. I
think that's key." (Jane)

"Every time I see a road
being developed I said well
why don't you take the wise
choice and while you make a
road build in a cycleway then
and then link them all up
eventually.  I know it's costly,
it's always costly, but you've
got to have a bit of vision
and I think you've got to
back that vision up and then

just say look we're going to
spend the money here."
(Sean)

A fairly common response
was that people were unsure
what the future of
Charlestown might hold,
because they hadn't seen a
long-term plan put forth.
This was a recurring theme in
our research, suggesting that
local government
communication and
consultation strategies may
not be reaching the
residents, and as such, there
are currently no widely
shared or publically-debated
visions for Charlestown.

4.  Charlestown’s Future

Whether it's through large developments or suburban change,
Charlestown is evolving. We asked residents to imagine what lay ahead for
Charlestown in the next five to ten years, and what they hope to see in the
future. Some people expected the trend of medium-density development
to continue, and that the population of Charlestown will grow. In
particular, there were hopes for diverse public transport options, safe
cycleways and an improved public domain.



The residents we surveyed and spoke with had
a keen interest in their immediate surrounds.
They took pride in their homes and enjoyed
many parts of their suburb, including the
bushland, the established houses and gardens,
the shopping centre, the sportsfields, the
Fernleigh Track, and the convenience of the
nearby medical facilities. Charlestown's
proximity to other places, especially Newcastle,
was also appreciated.

There was also a strong theme of community
in our discussions. The residents we spoke with
missed having a sense of community. They felt
that generational change and residential
turnover had meant previous neighbourhood
bonds had fallen away:

“A great sense of community in the place, that's
gone. There's no - we had a lady around here
who was a widow with five kids, had a daughter
who wanted to get married and she didn't have
any money. It was the neighbours around here
that, you know, people helped sew the wedding
dress, people prepared the wedding feast, and
they all had - everybody said that it was the best
wedding that anybody had ever been to, we
were all invited. But that's gone by-the-by now,
you can stand out the front now and - well,
people think I'm weird because I like to talk to
people, and I say g'day and, “what's he doing,
he's actually speaking to me.” That's what I think
is missing in the place." (Arthur)

CONCLUDING COMMENTS

“If you've got pride in where you are then things always look good.

They don't have to be necessarily redone and professionally land-

scaped and all this sort of stuff.  You can tell places even if they're old

or whatever where people have taken pride in their home.”  - Trevor
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Some residents also wanted more community
engagement from council, community groups
and residents, and more activities in which
residents could take part. Sam, for example,
mentioned the Cinema Under the Stars project:

"Organise something like Newcastle currently
do for the Cinema and the Stars or whatever.  I
think that would bring everyone together but
this area doesn't do it.  I know Swansea does it,
Speers Point does it, Newcastle does it and
Charlestown doesn't.  We don't do anything."

When we asked about Charlestown's future,
many participants commented on the lack of a
vision for what Charlestown would become. As
the suburb continues to grow and renew, it
seems that some residents are feeling the lack
of a cohesive identity - that they are missing a
shared sense of what Charlestown is and who
lives there. In some ways this ties in to the
 desire for more public space and more
community activities. It also speaks to the wish
for interconnected planning and regeneration
strategies, as expressed by a number of
participants.

In general, our residents wanted Charlestown to
be seen - particularly by planners and
developers - as more than just Charlestown
Square. As Charlestown regenerates and renews
through the activities of government, develop-
ers and the community, these residents wanted
Charlestown to become a well-planned place to
live: one that is walkable, safe, well-connected,
and sustainable. They also sincerely wished for

Charlestown to be a place which fosters
community through events, communication and
consultation.

We thank you again for your participation.
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