
This survey asks about your views of food service in this facility. This is part of a project 
which is looking at food and nutrition at All your answers will be anonymous. You can 
leave blank any question you don’t want to answer. 

For each statement, please answer how often you feel this way: 

Always,  Often,  Sometimes,  Rarely, or  Never

Please mark your answer by circling it, for example:

I receive enough food 1. Always Often Sometimes Rarely Never

The Questions start on the next page.
There are 28 questions, and a place to write comments if you want to.
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HUNGER & FOOD QUANTITY

1. I receive enough food Always Often Sometimes Rarely Never

2. I still feel hungry after my 
meal Always Often Sometimes Rarely Never

3. I feel hungry in between 
meals Always Often Sometimes Rarely Never

MY CHOICES

4. I am asked about the food 
and drink that I like Always Often Sometimes Rarely Never

5. I am able to choose where I 
sit to eat my meal Always Often Sometimes Rarely Never

6. I like the amount of food 
choice I have Always Often Sometimes Rarely Never

7. I can add salt, pepper and 
sauces to my food if I want Always Often Sometimes Rarely Never

8. There is enough variety for 
me to choose meals that I want 
to eat

Always Often Sometimes Rarely Never

9. I can have a snack (eg 
sandwich / toast) whenever I 
choose 

Always Often Sometimes Rarely Never

MEAL QUALITY & ENJOYMENT

10. The meals taste nice Always Often Sometimes Rarely Never

11. The meals have excellent 
and distinct flavours Always Often Sometimes Rarely Never
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12. I like the way the vegetables 
are cooked Always Often Sometimes Rarely Never

13. The meat is tough and dry Always Often Sometimes Rarely Never

14. The food is as good as I 
expected Always Often Sometimes Rarely Never

15. I really enjoy eating my 
meals Always Often Sometimes Rarely Never

16. I like the way my meals are 
presented Always Often Sometimes Rarely Never

17. The vegetables are too crisp Always Often Sometimes Rarely Never

18. The hot foods are just the 
right temperature Always Often Sometimes Rarely Never

19. I am able to choose the 
portion size of my meal Always Often Sometimes Rarely Never

20. The vegetables are too soft Always Often Sometimes Rarely Never

THE DINING ROOM

21. I like the atmosphere in the 
dining room at mealtimes Always Often Sometimes Rarely Never

22. The crockery and cutlery are 
chipped and/or stained Always Often Sometimes Rarely Never

23. I am disturbed by noise in 
the dining area Always Often Sometimes Rarely Never
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24. The staff who serve my 
meals are neat and clean Always Often Sometimes Rarely Never

25. The cutlery and dining aids 
that I am given help me to 
manage everything on my plate 

Always Often Sometimes Rarely Never

26. The main meals are served 
at times that are good for me Always Often Sometimes Rarely Never

27. Overall, how would you rate 
the foodservice

Very 
good Good Not good 

or bad Poor Very 
poor

Do you have any general comments or suggestions? 
Please write them below.

THANK YOU VERY MUCH FOR YOUR TIME
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