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What
the dining room experience is very important in all life stages including Residential aged Care. 
Consultation with the residents and staff and perhaps seeking advice from an expert (eg occupational 
therapist or interior decorator) about how to improve the dining room atmosphere can improve the 
quality of life of the residents.

Why
having an environment that is conducive to eating is important because it leads to improved physical 
and mental health of the residents through improved food intake and socialisation.

hoW
there are many ways to improve the dining room, for example:

Tablecloths and flowers or ornaments that change for the occasion.(1)

Round tables that seat 4 - 6 people encourage conversation and socialisation.
Quiet background music that fosters a peaceful environment. (1)

Giving residents (where possible) a choice about where they sit and 
who with. (1)

Supporting residents who spill or dribble food with appropriate 
cutlery and clothes protectors may reduce their level of 
embarrassment and in turn increase their enjoyment of eating. 
(2)

In some cases it is possible for a resident (‘Buddy’) to look 
out for another resident who may be experiencing difficulty 
in the dining room. (2)

having a scheduled group event such as ‘Happy Hour’ will 
foster socialisation and food intake. (2)

Familiarity - having the same staff member feed residents 
who require assistance (where possible) encourages trust and 
rapport. (2)

Encourage special events, eg Christmas in July. (2)

Change the environment occasionally, eg eat in an outdoor setting. (2)

WhEn
Making the dining room friendlier is appropriate any time.

Who
Where practical encourage all residents to eat in the dining room because it may provide a stimulus for 
food consumption.
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